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Birmingham City Council - Councillor Len Clark
boosting service for vulnerable people
4 %

Against a background of under-achievement

in adult social care services, the Adults and , % $ e
Communities Scrutiny Committee under the $ !

leadership of Councillor Len Clark,
undertook a challenging four-year work s I
programme which systematically tackled 0

the key areas where the City Council

needed to see radical change and _ o
improvement. $* *
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“I like this man, although | have never
met him. He got scrutiny moving in a
major, complex authority and has
clearly made a difference.”
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* * @ AT YOUR SERVICE: Cllr Len Clark is pictured at the Matchbox Café in Highgate with manager
+ David Rivers, community training officer Robart Bryan and co-workers
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Breaking down barriers
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Centre for Public Scrutiny
www.cfps.org.uk



$3 $ 3 -$ “The review was undertaken in a
] thorough and planned way.... The
)/ findings ... are well balanced with
* x = i 5§ good areas identified along with the
o) 6 " $ areas in need of immediate
h) $ improvement. | am happy to accept
! I the criticism identified as | am
committed to driving forward the
recommended changes.”
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g ! - 3 "Cllr Clark exemplifies the kind of
* $ dedicated, effective, community-
focused councillor whose contribution
% to public service should be

. - . recognised and celebrated."
"this typifies Councillor Clark’s

determination to see things through

and to ensure that the quality of : %
services for vulnerable people Elizabeth Rattlidge
Improves as a result of his

Committee’s intervention." 9 " 6
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An effective "critical friend" ?* @* !

who achieves change
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